
“	RL Solutions’ feedback management software has everything we 

wanted and more—and was priced right as well. If I had to do it all 

over again, I would choose the same product. We’ve been 

extraordinarily satisfied.”

Kathleen Cox, Texas Health Presbyterian Hospital Dallas, IT Special Projects

Acute-care software  
by RL Solutions

Easy-to-use, flexible software that adapts to 	

your hospital’s unique needs

Over 15 years’ experience building healthcare software

Designed specifically for acute-care facilities



How it works: 
Claims management in 3 easy steps

Step 2: Manage your ongoing claims
Diary alerts & reports help Claims Managers effectively 

manage and control their daily workload. 

	•	Simplified workflow makes it easy to stay on top of claims

	•	Reports automatically sent to Claims Manager for review

Step 3: Report to TPAs and more
Flexible reporting helps Claims Managers gather 	

information & submit it to third party administers (TPAs)—	

in just a few clicks. 

	•	Customize built-in reports or use the Report Wizard 	

to create your own

	•	Includes Loss/Run, Aggregate and Triangle reports 

	•	Fulfills CMS Section 111 reporting requirements 

Step 1: Enter information into CMPro
The flexible interface lets you capture all your documents 	

in a single repository. 

	•	Store all data related to a claim in one place, including 	

milestone dates & financial information

	•	Change field names, lists & transaction types to fit your 

organization’s needs

	•	Customize categories of transaction for detailed analysis

	•	Capture & analyze detailed insurance coverage using 	

ACUTE-CARE SOFTWARE FROM RL SOLUTIONS

Software for acute careWhy choose RL Solutions?

Organizations choose RL Solutions because we listen to our clients 

and strive to make every interaction—both with our software 	

and directly with our people— as pleasant and easy as possible. 	

RL Solutions is passionate about developing great software that 	

our clients can use to achieve great things. Since healthcare is 	

the only market we serve, we’re 100% dedicated to understanding 	

our clients’ unique needs.

We offer customized solutions for select healthcare specialties, 

including acute care, because we don’t believe in a one-size-fits-all 

approach. Instead, we build flexible software that we can 	

configure and adapt to suit each organization. Improve your 	

patient safety and quality of care by becoming a safer hospital 	

with RL Solutions software.

Who works with RL Solutions?

We have over 600 clients in Canada, the United States, Australia, 	

New Zealand, Qatar, Saudi Arabia, Denmark and the Bahamas—and 

we’re growing. We’re proud to serve a diverse group of healthcare 

clients, the majority of which are in acute care. Clients include:

Patient Feedback

RL6:Feedback lets you capture feedback from 

multiple sources—including surveys, kiosks and 

staff—and transform it into useful, actionable 

information. 

	•	Share information with state and federal 

reporting bodies, and executives and staff 	

at your hospital.

	•	Analyze data using dozens of built-in templates, 

or create your own reports.

Infection Control

Infection MonitorPro helps infection 

preventionists (IPs) reduce the impact 	

of healthcare-acquired infections and 	

instantly respond to infection risks 	

through real-time alerts.

	•	Spend less time reviewing infection evidence 

and more time preventing infections.

	•	Lets IPs triage infection evidence and decide 

what needs their attention.

Claims Management

Claims MonitorPro helps you manage all medical 

malpractice and liability claims, from first notice 

to resolution or settlement. 

	•	See your financial status instantly through 	

Loss/Run, Aggregate Erosion, Triangle and 

Claims Transaction reports. 

	•	Includes CMS Section 111 export functionality.

Patient safety Organization

ECRI Institute’s Patient Safety Organization, 

powered by RL Solutions software, is a complete 

PSO back-office solution. 

	•	Capture, aggregate and analyze patient-safety 

work product.

	•	Accepts electronic file transfers and manual 

input, including easy uploads from RL Solutions’ 

risk-management software.

Risk Management

RL6:Risk is flexible, easy-to-use patient-safety 

software that gives risk managers the data they 

need to track adverse events and increase 

incident reporting.

	•	Do-it-yourself reports that let you drill down 	

to specific details.

	•	Customize your forms to capture and record all 

relevant incident information.

RL Solutions’ Incident Management 

Reporting System has earned the 

exclusive endorsement of the 

American Hospital Association.

	•	�Boulder Community Hospital 

	•	�Brigham and Women’s Hospital

	•	�Credit Valley Hospital

	•	�Cincinnati Children’s Hospital

	•	�Johns Hopkins Hospital

	

	•	�Massachusetts General Hospital 

	•	�Mater Health Services Brisbane

	•	�Mount Sinai Hospital

	•	�Princess Margaret Hospital 

	•	�Vanderbilt University Medical Center



Want to know more?

Contact RL Solutions  

for more information 

Phone: 1 888 737 7444	

Email: sales@rl-solutions.com	

Web: www.rl-solutions.com 

“	RL Solutions’ feedback-management software has everything 	

we wanted and more—and was priced right as well. If I had to do 	

it all over again, I would choose the same product. We’ve been 

extraordinarily satisfied.”

Kathleen Cox, IT Special Projects, Texas Health Presbyterian Hospital Dallas


