Claims-management
software

Designed specifically for medical malpractice,
professional liability and general liability claims

Track all claims information in one place

Helps claims managers stay organized

software for
safer healthcare
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RL6:CLAIMS FROM RL SOLUTIONS

Simplify claims management

Managing medical malpractice and professional liability claims is
a complex process. Healthcare facilities and professionals need to
guard against unexpected financial losses—and keep an eye on

their reserve line.

RL6:Claims helps healthcare organizations save time by tracking
their claims information in one place. Manage claims, from first
notice to disposition, track expenses and generate financial reports.
Unlike other claims-management software, RL6:Claims was built by
RL Solutions specifically for healthcare administrators, captives and
risk-retention groups. And it’s available at a fraction of the cost.

- Integrates with RL Solutions’ risk-management
software, so you’re always using the latest
event data.

» Track insurance and transactions by defendant
or claim level—or both options.

» Define the financial transactions and calculations
you want to track to produce impressive loss/run

reports for your TPA.

“The biggest change has been
moving to a virtually paperless
claim process. RL Solutions’
claims-management software
helped us organize everything
in one easy system, including
scanned documents and
email attachments.”

Jim Carney, Claims Manager
John C. Lincoln Health Network

« Simple search criteria put the data you need

at your fingertips—no more searching through
paper files!

 Easily create the reports you want using built-in

templates, or design your own.

* Includes litigation face sheets and claims

reports: loss/run, aggregate erosion, triangle
and physician credentialing.

RL6:Claims is great for:
Claims managers

Quality officers

Legal-affairs staff

Directors of risk management




Manage all claims documentation

RL6 is easy to learn—and easy to use

Surprisingly straightforward entry. Intuitive 4. Do-it-yourself reports. Build and export the
screens make it easy to manage claims. reports you need—without IT assistance.

Completely configurable forms let you User-friendly wizards guide your every step.

capture and record the claims information . Configurable layout means that the functions
you want, the way you want it. you need are only a click away.

Integrates with incident and feedback . Comprehensive audit log tracks all actions,
systems to import relevant data into a including who has viewed and changed
claim file. claim files.
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Party Affected Defendants List

Duncan, J General Hospital; May. Ronald v Contents
Incident Date Date of Claim Claim / Suit Filed Reported te Insurance Created f’“?;' .
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05-31-2008 i 04-02-2008 * D6-18-2008 ﬁ 06-22-2008 i 05-31-2008 Milestona Events
Parties Involved

Insurance
Transactions
Autopsy Performed Palice Report Attached Claiey Detats
Follow-ups
Autopsy Details
Police Reporl
¥ Event Details MD Assessment
v Resolution
Description Attachment

High risk patiant with cancer was given the wrong medication. Nurse had discussed with this patient possdle complications
» Follow-ups
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RL Solutions designs cutting-edge healthcare software for
patient feedback, incident reporting and risk management,
infection surveillance and claims management. At RL Solutions,
nurturing long-lasting relationships with our clients is what
we do best. We have over 800 clients, including healthcare
networks, hospitals, long-term care facilities and more.

RL Solutions is a global company with offices in Canada,

the United States, Australia and the United Kingdom.

Want to know more?
N’

Contact RL Solutions

for more information

Phone: 1888 737 7444
Email: sales@rlsolutions.com
Web: www.rlsolutions.com




