
PARTNER PROFILE

Reliability Center, Inc.
PROACT® Root Cause Analysis software helps 
organizations solve undesirable events while 
improving their bottom line
A patient-centric consulting firm, Reliability Center, Inc. (RCI), 
specializes in patient safety software, training and consulting. PROACT® 
RCA Enterprise Risk Management System delivers root cause analysis, 
failure modes & effects analysis, trending and knowledge management 
templates to proactively ensure safe delivery of patient care. 

RCI assists healthcare professionals in meeting and exceeding the Joint 
Commission patient safety requirements with powerful and field proven 
tools. RCI has been serving business, government, manufacturing and 
healthcare organizations worldwide for 25 years.

Reliability Center, Inc. is also part of The Virtual Consulting Group, a 
collaborative resource for ancillary risk management and patient safety 
services and products. Its offerings include consulting services from 
well-recognized firms and consultants with expertise on governance, 
accreditation, environment-of-care and health information management. 

Type of partner
Technology

Area of specialty
Failure modes & effects analysis 

(FMEA); Opportunity analysis (OA), 

root cause analysis (RCA)

How Reliability Center, Inc. 
can help:
•	 �Easily meets the Joint 

Commission Sentinel Event 
guidelines and any other 
compliance programs.

•	 �Standardizes your root cause 
analysis methodology and 
reporting.

•	 �Enhances current patient safety 
systems and measures 
effectiveness with developed 
recommendations, reporting 
and knowledge base 
management for future analysis.

•	 �Includes tracking & trending 
with customized reporting tools 
for individuals, departments & 
regulatory requirements.

•	 �Capable of demonstrating a 
return on investment (ROI) for 
your root cause analysis 
initiatives.



Want to know more?

Please contact RL Solutions or Reliability Center, Inc for more information

RL Solutions
Phone: 1 888 737 7444 
Email: partners@rl-solutions.com 
Web: www.rl-solutions.com 

RL Solutions designs innovative healthcare software for patient feedback, incident 
reporting & risk management, infection surveillance and claims management. At RL 
Solutions nurturing long-lasting relationships with our clients is what we do best. We 
have over 600 clients, including healthcare networks, hospitals, long-term care facilities 
and more. RL Solutions is a global company with offices in Canada, the United States, 
Australia & the UK.
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Reliability Center, Inc (Robert Latino)
Phone: 804 458 0645
Email: blatino@reliability.com
Web: www.reliability.com


